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We are happy to welcome your family to our practice and pleased with the interest you are
showing in your child’s dental health. Our specialty is pediatric dentistry and we are dedicated
to serving children! Our offices are bright and cheerful and our staff is trained to help children
enjoy their visits. We want your child to remember each dental visit as a pleasant, positive
learning experience.

Qur Philosophy

Our goals are to make children feel comfortable in a setting designed especially for them and to
provide optimum oral health care. These goals require the cooperation of the child, parent and
the dentist. We believe that prevention of disease is far more enjoyable, less costly and more
comfortable for all concerned. Preventive maintenance can keep dental problems to a minimum.
Dental health also depends upon good habits such as proper tooth brushing, use of dental floss,
proper diet and regular visits to the dentist.

Scheduling

For your child’s first visit we ask that you arrive 10 minutes prior to your appointment time in
order to complete the necessary paperwork if you have not already completed it at home. We try
hard to maintain our schedule and remain on time. However, an occasional emergency may
cause delay on our part. When unable to keep an appointment, 24 hours notice is highly
appreciated.

Examination

At the examination appointment, it is important that we get acquainted with your child. We will
evaluate his or her individual needs and what you desire concerning treatment. It may be
necessary to take detailed x-rays during this appointment. Our findings and treatment
recommendations will then be discussed. We will provide you with an estimate of the length of
treatment and the fees involved.

Emergencies

[f an emergency should arise, we have a 24 hour phone service which will give you instructions
for reaching the doctors. If they are not available, we will always have a pediatric dentist on call
and available to serve you.



Dental Insurance

At the time of your appointment, please provide us with all of your dental insurance information.
Our professional staff will be happy to assist you with your dental claims.

Medical Information and Informed Consent

To assist us in serving your child safely and effectively, you will need to provide updated
medical information for your child at least every six months, and when medical changes occur.
We will require a signed consent form from you if treatment is recommended. The doctor will
explain recommended treatment prior to your signing this consent.

Our office is committed and dedicated to the practice of preventive dentistry for children. The
best dental service is based on a friendly, mutual understanding between doctor and patient. If
any questions or concerns arise, please bring them to our attention immediately.

Thank you for allowing us to serve your child’s dental needs. We are delighted to have you in
our practice! For additional information on our practice or doctors, please visit our website at
www.ckpd.com

Sincerely,

Dr. Lisa M. Fox, D.D.S.
Patrick T. Wilson, D.M.D.
Dr. James R. Norwood, D.D.S



